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NEW QUESTION 1
- (Topic 3)
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Copy sys_id
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Reload form

Which path would you take to access the table configuration page from a form?

A. The Form Context menu > View > Table

B. The Form Context menu > Configure > Table

C. The Form Context menu > Configure > Dictionary
D. The Form Context menu > View > Show Table

Answer: B

NEW QUESTION 2
- (Topic 3)
What attributes can you manage, using System Properties > Basic Configuration UI16? (Choose five.)

A. Browser tab title

B. Module text color

C. Preferred browser

D. Base theme

E. Font style

F. Animation style

G. Header background color
H. Banner Image

Answer: ABDGH

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-ui/task/t_ConfigureLogoColorsSysDfltsUI16.html

NEW QUESTION 3

- (Topic 3)

While showing a customer their incident form, they ask to change the Priority field title to display their internal terminology PValue. How would you do that? Choose
2 answers

A. Right click on Priority and select Configure Dictionary

B. Right click on Priority and select Configure Display Settings
C. Right click on Priority and select Configure Label

D. Right click on Priority and select Configure Column

Answer: AC

NEW QUESTION 4

- (Topic 3)

An administrator creates "customer_table_admin" and "customer_table_user" roles for the newly created "Customer Table". Which ACL rule would grant access to
all rows and all fields to both the customer_table_admin and customer_table user roles?
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A. customer.all
B. customer .*
C. customer.field
D. customer.none

Answer: B

Explanation:

The customer .* ACL rule would grant access to all rows and all fields to both the customer_table_admin and customer_table_user roles because it uses a
wildcard (*) to match any operation on the customer table. The other options are either too restrictive or too broad.

Referencesl: Access control list rules - Product Documentation: Utah - ServiceNow4: Access Controls — ServiceNow Elite

NEW QUESTION 5
- (Topic 3)
When a custom table is created, which access control rules are automatically created? Choose 4 answers

A. delete
B. create
C. execute
D. read

E. update
F. write

Answer: ABDF

NEW QUESTION 6
- (Topic 3)
When building an extended table from a base table, which fields do you need to create? Choose 2 answers

A. The mandatory fields for the base table.

B. The reference fields for the base table.

C. The fields that are not in the base table.

D. The fields that are specific to the extended table.

Answer: CD

NEW QUESTION 7
- (Topic 3)
From a related list, what would a user click for personalize the layout of the columns?

A. Magnifier

B. Context Menu
C. Pencil

D. Gear

Answer: D

NEW QUESTION 8
- (Topic 3)
Which role can manage multiple knowledge bases?

A. knowledge base _admin
B. kb_admin

C. sn_kb_admin

D. knowledge_admin

Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/reference/r_KnowledgeRoles.html

NEW QUESTION 9
- (Topic 3)
Which tool graphically displays an infrastructure view for a configuration item (CI) and its relationship with other Clis?

A. Schema Map

B. Dependency View
C. Dependency Map
D. Database View

Answer: B
Explanation:

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/business-service-management-map-
ng/concept/c_BusinesssServiceManagementMaps.html
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NEW QUESTION 10
- (Topic 3)
What section on a task record would you use to see the most recent update made to a record?

A. Timeline
B. Journal
C. Audit Log
D. Activity

Answer: D

NEW QUESTION 10
- (Topic 3)
When using the Data Pill Picker, use which keys to dot-walk (6 fields in other tables?

A. Arrows

B. Plus, Minus

C. Ctrl ¢, Ctrl

D. Ctrl <, Ctrl >

E. Shift F4, Shit FS

Answer: A

NEW QUESTION 15
- (Topic 3)

On what part of the ServiceNow instance, would you find the option to access applications, like Incident Management?

A. Self Service Module

B. Application Navigator

C. Service Desk Homepage
D. Favorites

Answer: B

NEW QUESTION 16
- (Topic 3)

The Report Designer contains different sections for configuring your report. Which section is used to specify grouping and calculations to be run against me data?

A. Style

B. Format
C. Data

D. Configure
E. Group by

Answer: D

NEW QUESTION 20
- (Topic 3)

On the CI Dependency View, what enables you to trace from an infrastructure item, like a Server, to the Services that are dependent on that Server?

A. Service Tracer

B. Automapping Utility
C. Relationships

D. Transform Map

Answer: C

NEW QUESTION 22
- (Topic 3)
What actions art taken to filter a long list of records to show only those which have “email” Short Description?

A. Click List Magnifier to expand column searc

B. on Short Description type %emai

C. click enter

D. Click List Magnifier to expand column search, on Short Description, type email, click enter
E. On Search bo

F. select text, type email, click enter

G. Click List Magnifier to expand column search, on Short Description type 'email, dick enter

Answer: D
NEW QUESTION 23

- (Topic 3)
You have been asked to configure a form so an employee could a tablet and select the

standard accessary options to purchase with it. These standard options are: carrying case, screen cleaner, tablet stand, and screen protector. What approach

would you take?
Choose 3 answers
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A. Create Catalog item for the tablet, and on the form, add a check box variable for each accessary option.

B. Create Catalog item for the tablet, and add a variable set to the form, for the accessary options.

C. Create one Catalog item for each: tablet, carrying case, screen cleaner, tablet stand, and screen protector.
D. Create a Records producer, and on the form, add a check box variable for each accessary option.

E. On shopping Cart configuration, select option to show the Add Accessories button.

Answer: ABC

NEW QUESTION 26
- (Topic 3)
When importing data from a spreadsheet, which step defines where the incoming data columns will be written in the receiving table?

A. Field Matching

B. Load Data

C. Select Data Source

D. Schedule Transform
E. Create Transform Map

Answer: E

Explanation:

A transform map is a set of field maps that define the relationships between fields in an import set and fields in an existing tablel. When importing data from a
spreadsheet, creating a transform map is the step that defines where the incoming data columns will be written in the receiving table2. The transform map allows
users to specify how to transform the source data into the target data, such as by using scripts, coalescing, or mapping assist1.

References

? Transform Maps - Product Documentation: San Diego - ServiceNow1

? Importing Data: Excel to ServiceNow - Finite Partners2

NEW QUESTION 27
- (Topic 3)
On Access Control Definitions, what are ways you can set the permissions on a Table? Choose 3 answers

A. Groups

B. CRUD

C. Roles

D. Script that sets the answer variable to true or false
E. Conditional Expressions

Answer: CDE

NEW QUESTION 28

- (Topic 3)

A customer wants to use a client script to validate things on a form m order to make sure the submission makes sense. What type of client script would you
recommend to meet this requirement?

A. onSubmission()
B. onSubmit()

C. onLoad

D. onUpdate()

Answer: B

NEW QUESTION 29
- (Topic 3)
An order for new office equipment has Men placed through the Service Catalog. How would you view the lists of requests after the orders have Men placed?

A. All > Service Catalog > Open Records > ltems
B. In the Navigation Filter, type 'request

C. Let' and press the Enter key.

D. All > Tables and Columns > Taste

E. All > Service Catalog > Requests

Answer: A

NEW QUESTION 30

- (Topic 3)

When adding a related list to a form, you choose the related list from the list callector, What is an example of a related list you might see on the list collector?
Choose 3 answers:

A. Release Phase==Parent
B. Catalog Task->Parent
C. HR Case-=Parent

D. Problem==Parent

E. Outage->Task number

Answer: BCE
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NEW QUESTION 34
- (Topic 3)

Which feature enables business process owners to organize Flow Designer content into unified and digitized cross-enterprise processes via a digitized task board

Interface?

A. Flow Designer

B. Process Automation Designer
C. Process Workflow Designer
D. Workflow Editor

Answer: B

NEW QUESTION 36
- (Topic 3)
Which component of a table contains a piece of data for one record?

A. Factor

B. Field

C. Datapoint
D. Element
E. ltem

Answer: B

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/managing-data/concept/c_DataDictionaryTables.html

NEW QUESTION 41
- (Topic 3)

An IT user calls the service desk because they need to work on task records. All they can see is Self Service on their homepage when they login to the

ServiceNow instance. What issue could explain this? Choose 2 answers

A. Their user account failed LDAP authentication

B. Their user account is not logged in properly

C. Their user account was not approved by their manager

D. Their user account does not have itil role

E. Their user account does not belong to any groups, which contain the itil role

Answer: AC

NEW QUESTION 44

- (Topic 3)

Which set of steps is used to import spreadsheet data into a ServiceNow table?
A. Load Data, Create Transform Map, Run Transform

B. Select Import Set, Select Transform Map, Run Transform

C. Select Data Source, Schedule Transform

D. Define Data Source, Select Transform Map, Run Transform

Answer: A

Explanation:

These are the steps to import spreadsheet data into a ServiceNow table, as explained in the official documentation1 and the video tutorial2. The other options are

either incomplete or incorrect.

Referencesl: Import a spreadsheet - Product Documentation: Utah - Now Support Portal2: How To Import Data Into ServiceNow - YouTube

NEW QUESTION 46
- (Topic 3)
What are advantages of using spokes for integrations? Choose 3 answers

A. Reduces the need for code

B. Features scale and control mechanisms

C. Free spokes are available in the ServiceNow Store
D. Ensures discoverability and reuse

E. Automated event management

Answer: ADE

NEW QUESTION 51
- (Topic 3)

On a form, which type of Geld has this icon which can be clicked, 10 SO0 a preview of the associated record?
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= INCdent
o — INC0010112 -f

Number INCOO10112

X
x Caller survey user Q. o I (i)
Category Inquiry / Help W
Subcategory = None -- b

A. Drilkdown
B. Lookup

C. Quickview
D. Preview
E. Snapshot
F. Reference:

Answer: F

NEW QUESTION 56

- (Topic 3)

If users would like to locate and assign a task to themselves in the Platform, What action could they perform from the list view to make the assignment?
Choose 2 answers

A. Select the record using the check box, then select the Person icon

B. Double click on the Assigned to value, type the name of the user, and select the green check

C. Select the record using the check box then select the Assign To Me Ul action on the List Header
D. Right click on the Task number and select the Assign to me option in the menu

E. Select the Task number, and select the Assign to me Ul action on the form

Answer: DE

NEW QUESTION 59
- (Topic 3)
Many actions are included with flow designer, what are some frequently used core actions? Choose 4 answers.

A. Wait for Condition
B. Ask for Approval
C. Create Record

D. Wait for Match

E. Look for Update
F. Look Up Record

Answer: BCDF

NEW QUESTION 61

- (Topic 3)

You are asked to create an option in the Service Catalog, which will allow a user to click Get Help and describe the issue they are having. These forms should
create incident records, which are automatically routed to the Service Desk. Which method would you use?

A. Create Record Producer
B. Create Catalog Iltem
C. Create Order Guide
D. Create Content Item

Answer: A

Explanation:
Reference: https://docs.servicenow.com/bundle/orlando-it-service-management/page/product/service-catalog-management/concept/request-fulfillment.html

NEW QUESTION 66

- (Topic 3)

Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that applies to the entire Incident table (all rows and
fields)?

A. incident .*
B. incident.all
C. incident .!
D. incident.None
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Answer: A

Explanation:
The object name for a rule that applies to the entire Incident table is incident

.* . which means any field on the incident table. The other options are not valid object names for access control rules.

ReferencesAccess control list rulesAccess Control List in ServiceNowAccess Controls

NEW QUESTION 71
- (Topic 3)
After you create a new table, what is the best practice regarding the navigation pane? Choose 2 answers

A. Set the filter condition on the Application Menu

B. Set the font style on both the Application Menu and the Module
C. Specify which Roles are able ta see the Module

D. Specify which Roles are able to see the Application Menu

E. Create Application Menu with the same name as the table label
F. Create Module with the plural of the table label

Answer: CD

NEW QUESTION 76

- (Topic 3)

Which ServiceNow utility provides a modern interactive graphical interface to visualize
configuration items and their relationship?

A. CSDM Schema

B. Business Service Map
C. Dependency View

D. CI Class Map

Answer: D

NEW QUESTION 77
- (Topic 3)
What type of field has a drop down list, from which you can pick from pre-defined options?

A. Choice
B. Picker
C. Drop down
D. Option

Answer: A

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0538947

NEW QUESTION 81
- (Topic 3)
What is the most common role that has access to almost all platform features, functions, and data?

A. Security Admin [security_admin]
B. Sys Admin [sys_admin]

C. Admin [sn_admin]

D. System Administrator [admin]
E. Base Admin [base_admin]

Answer: C

Explanation:
Reference: https://developer.servicenow.com/dev.do#!/guides/quebec/now-platform/glossary/developer-glossary

NEW QUESTION 83

- (Topic 3)

Access controls are evaluated in this order:

* 1. Match object against table ACL

* 2, Match the object against field ACL

Within step 1 above, what order are the table ACLs evaluated?

A. Specific to general: Table.Field ACL, Parent Table.Field ACL, *.Field ACL
B. Bottom to top: Table AC

C. Table.Field ACL, Parent Tabl

D. Field ACL

E. General to specific: Table ACL, Table.Field ACL, Parent Table, Field ACL
F. Top to bottom: Wildcard Table ACL, Parent Table ACL, Table ACL

G. Specific general: Table ACL, Parent Table ACL, Wildcard (*) ACL

Answer: E
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NEW QUESTION 87
- (Topic 3)
What type of query allows you to filter list data using normal words, instead of the condition builder?

A. Natural Language Query

B. Alexa Query

C. Machine Learning Query

D. Predictive Intelligence Query
E. Auto-suggest Query

Answer: A

NEW QUESTION 89
- (Topic 3)
On the knowledge base record, which tab would you use to define which users are able to write articles to the knowledge base?

A. Can Read

B. Can Write

C. Can Contribute
D. Can Author

E. Cannot Author

Answer: C

NEW QUESTION 90
- (Topic 3)
What is the definition of a group?

A. An escalation pod

B. A department

C. A collection of users

D. A collection of subject matter experts
E. A team of users

Answer: C

NEW QUESTION 92
- (Topic 3)
Which testing framework is used to test ServerNew Applications?

A. Selenium

B. Test Driven Framework (TDF)

C. Junit

D. Automated test Framework (ATF)

Answer: D

NEW QUESTION 95

- (Topic 2)

ServiceNow contains a resource which provides the following:

A standard and shared set of service related definitions across ServiceNow products and platform that will enable and support true service level reporting.
A CMDB framework across our products and platform that will enable and support multiple configuration strategies.

What resource do these statements describe?

A. Common Services Data Model (CSDM)

B. Information Technology Service Management (ITSM)
C. Configuration Management Database (CMDB)

D. Information Technology Infrastructure Library (ITIL)

Answer: A

Explanation:
Reference: https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/solution-brief/sbr-servicenow-common-service-data-
model.pdf

NEW QUESTION 98
- (Topic 2)
Which ServiceNow resource is a framework that ensures the data your ServiceNow application requires maps correctly to the appropriate CMDB tables?

A. Common Service Data Model (CSDM)
B. Service Mapping Utility (SMU)

C. Service Schema Map (SSM)

D. CMDB Class Manager (CMDBCM)

E. CI Class Manager (CICM)

Answer: A

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure CSA dumps!
rJ CEI"tShEI,I"Ed https://www.certshared.com/exam/CSA/ (371 Q&AS)

Explanation:

Reference: https://docs.servicenow.com/bundle/paris-servicenow-platform/page/product/csdm-implementation/concept/csdm-basics.html

NEW QUESTION 101
- (Topic 2)

When testing a catalog item, having a manager approval flows, which of these best practices would you follow? (Choose three.)

A. Make sure the latest flows are activated.

B. Use the instance Incognito setting to quickly toggle between requester and approver.

C. Impersonate the requester to ensure the form works.

D. Make sure the requester's user record has a manager specified.

E. Create and select your Testing Update Set, before starting the test cases.
F. Use your Admin account, so you can approve the items quickly.

Answer: DEF

NEW QUESTION 104
- (Topic 2)

Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that is specific to the Incident table and the Major

Incident field?

A. Incident.Major_Incident

B. incident=>major_incident
C. incident<=>major_incident
D. incident||major_incident
E. incident.major_incident

Answer: E

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/contextual-security/concept/acl-rule-types.htmi

NEW QUESTION 109
- (Topic 2)
What is a quick way to create a report from a list view?

A. Click on filter breadcrumb, drag and drop on the Report > Create New module

B. Click Funnel, define filter conditions, click Create Report

C. Click Context Menu, select Create Report

D. Apply filter, right click on column header, select Bar Chart

E. Apply filter, right click on column header, select Create Report

Answer: B

Explanation:
Reference: https://ut.service-now.com/sp?id=kb_article&number=KB0014148

NEW QUESTION 110
- (Topic 2)
When does the Submit button appear on a form?

A. When saving an old record

B. When creating a new record

C. When changing the reference field in an existing record
D. When updating an existing record

Answer: B
NEW QUESTION 115

- (Topic 2)
Which one of the following statements is true?

A. When an incident form is saved, all the Work Notes field text is recorded to the Activity Log field

B. When an incident form is saved, the Work Notes field text is overwritten each time work is logged against the incident
C. When an incident form is saved, the impact field is calculated by adding the Prion:, and Urgency values

D. When an Incident form is saved, the Additional Comments field text is cleared and recorded to the Work Notes section

Answer: D

NEW QUESTION 117
- (Topic 2)

Which plugin allows users to install multiple applications, application-customizations. or plugins at once?

A. Application Integration and Plugin Delivery (A1PD) SpokeBatch Install
B. Continuous Integration and Continuous Delivery (CICD) SpokeBatch Install
C. Multiple Integration and Process Delivery (MIPD) SpokeBatch Install
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D. Quick Integration and Multiple Delivery (QIMD) SpokeBatch Install

Answer: B

NEW QUESTION 122
- (Topic 2)
Group records are stored in which table?

A. Group [sn_user_group]
B. Group [sys_user_group]
C. Group [s_sys_group]

D. Group [u_sys_group]

Answer: B

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0832548

NEW QUESTION 123
- (Topic 2)
As an IT employee what interface would you use, if you wanted to browse internal IT documentation, like troubleshooting scripts and FAQs?

A. Knowledge

B. ServiceNow Wiki
C. Knowledge Now
D. SharePoint

E. Stack Overflow

Answer: A

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0547260

NEW QUESTION 125
- (Topic 2)
Which one of the following is an accurate list of changes that are captured in an Update Set?

A. Changes made to tables, forms, schedules, and client scripts
B. Changes made to tables, forms, views, and fields

C. Changes made to: tables, form

D. Business Rules, and data records

E. Changes made to: table

F. forms groups, and configuration items (Cls)

Answer: A

NEW QUESTION 126
- (Topic 2)
Which of the following are not included in an Update Set, by default? (Choose four.)

. Homepages

Data

. Published Workflows
. Business Rules

. Schedules

. Database changes
. Related Lists

. Report Definitions
|. Scheduled Jobs

J. Client Scripts

K. Views

TOTMOO®>

Answer: ABEF

Explanation:
Reference: https://docs.servicenow.com/bundle/paris-servicenow- platform/page/administer/workflow-
administration/concept/c_WorkflowMovementWithUpdateSets.html

NEW QUESTION 129
- (Topic 2)
What controls the publishing and retiring process for knowledge articles?

A. Approval Policies
B. Approval Definitions
C. Workflow Designer
D. Workflows

E. State Lifecycle
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Answer: C

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/reference/r_KnowledgeWorkflows.html

NEW QUESTION 131

- (Topic 2)

Your customer would like to create a new template to notify users who are affected by network outages at their site. Which module would you use to create a new
notification?

A. System Notification > Email > Notifications
B. Administration > Notification Overview

C. System Properties > Email > Settings

D. User Preferences > Email > Notifications
E. Click Gear > Notifications > New

Answer: A

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/notification/task/t _CreateANotification.html

NEW QUESTION 136

- (Topic 2)

The ServiceNow Virtual Agent provides assistance within a messaging interface. Which capability allows end users to configure virtual Agent to intercept and help
resolve submitted incidents?

A. Incident Auto-Resolution
B. Ticket Resolver

C. Virtual Agent Helper

D. Web Intelligence

Answer: A

NEW QUESTION 138

- (Topic 2)

Which certificate-based authentication methods can be enabled so that users can log into the Service Portal? (Select all that apply) Select 2 Answers from the
below options

A. Extended Validation Access (EVA)
B. Organization Verification Card (OVC)
C. Common Access Card (CAC)

D. Domain Authentication Card (DAC)
E. Personal Identify Verification (PIV)

Answer: CE

NEW QUESTION 143

- (Topic 2)

A user wants to create a set of filter conditions, where they want to show records which satisfy two conditions:
Incidents where the state is Closed

Incidents where Assignment Group is Network

After clicking the Funnel icon, what should the user do?

A. Define the first condition; click AND button; define second condition; click Run

B. Define the first condition; click AND button; define second condition; press enter

C. Define the first condition; click OR button; define second condition; press enter

D. Define the first condition; click > icon on breadcrumb, define second condition; click Run
E. Define the first condition; click > icon on breadcrumb, define second condition; press enter

Answer: A

NEW QUESTION 145
- (Topic 2)
What is a Notification?

A. A new Knowledge article created by a Business Rule

B. A tool for alerting users that events that concern them have occurred
C. A message through Connect related to a Change Request

D. An email file attachment

Answer: B

NEW QUESTION 149
- (Topic 2)
What are the steps to retrieve an Update Set?
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A. Verify Update Set is Complete, Retrieve, Preview, Apply
B. Verify Update Set is Complete, Test Connection, Apply

C. Verify Update Set is Complete, Test Connection, Commit
D. Verify Update Set is Complete, Retrieve, Preview, Commit

Answer: C

NEW QUESTION 153
- (Topic 2)
What is the difference between a Ul Policy and Data Policy?

A. Data Policies run when data is entered through the form, by an Import Set, or by webservices, while Ul Policies are set only by web services
B. Data Policies can be converted into Ul Policies, but Ul Policies cannot be converted into Data Policies

C. Data Policies run regardless of how data is entered into ServiceNow, while Ul Policies are used for form interactions

D. Data Policies run only after Ul Policies run successfully

Answer: C

NEW QUESTION 157
- (Topic 2)
What are two ways to generate an Event? (Choose two.)

A. Business Rule

B. Workflow

C. Log entry

D. Knowledge article publication

Answer: AB

NEW QUESTION 159
- (Topic 2)
Which ServiceNow capability provides assistance to help users obtain information, make decisions, and perform common work tasks via a messaging interface?

A. Agent Workspace
B. Chat bot

C. Virtual Agent

D. Knowledge Chat
E. Now Support

Answer: C

NEW QUESTION 163
- (Topic 2)
How can administrators utilize the same content for different notification channels?

A. Configure Default notification content
B. Enable Actionable notification content
C. Provide Common notification content
D. Set up Related notification content

Answer: C

NEW QUESTION 164
- (Topic 2)
What import utility do you use when the field names on the import set match the name of the fields on the Target table?

A. Schema Mapping

B. Automatic Mapping
C. Mapping Assist

D. Mapping Dashboard

Answer: B

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/script/server-scripting/concept/c_MappingOptions.html

NEW QUESTION 168
- (Topic 1)
What are the 5 provided Roles by ServiceNow?

A. System Administrator: The admin role provides access to all platform features, applications, functions and data.

B. Specialized Administrator: Specialized administrator roles manage specific functions or applications, such as Assignment Rules, Knowledge base, reports, or
web services

C. Fulfiller: Users with the ITIL role may fulfill ITIL activities associated with the ITIL workflow, including Incident and Change management.

D. Approver: Users with the Approver user role can perform all requester actions and may view or modify approval records directed to the approver

E. Requester: Also known as Employee Self Service (ESS) users, these users have no roles but can submit and manage their own requests, access public pages,
etc.
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Answer: ABCDE

NEW QUESTION 171
- (Topic 1)
The baseline Service Catalog homepage contains links to which of the following components?

A. Record Producers, Order Guides, and Catalog Items
B. Order Guides, Item Variables, and Workflows
C. Order Guides, Catalog Items, and Workflows
D. Record Producers, Order Guides, and Iltem Variables

Answer: A

NEW QUESTION 176
- (Topic 1)
There are common types of Interfaces (Numeric Value) 6: There are six common types of interfaces

A. Homepage: Consists of navigational elements, functional controls, and platform information.

B. List: Display records from a data table, as well as allow you to edit the record information using the List Editor functionally.
C. Form: Data is entered into ServiceNow through forms

D. Dashboard: Enable you to display multiple performance analytics, reporting and other widgets on a single screen.

E. Maps: Display ServiceNow data graphically on a Google map

F. Timelines: Used to track tasks or projects

Answer: C

NEW QUESTION 178
- (Topic 1)
What are the four knowledge workflows available in the ServiceNow base instance?

A. Approval publish: Request approval from a manager of the knowledge base before moving the article it the publish state
B. Instant Publish: Immediately publishes a draft article without requiring an approval

C. Instant Retire: Immediately retires a published article without requiring an approval

D. Retire Knowledge: Moves a knowledge article to the retired state.

Answer: A

NEW QUESTION 179
- (Topic 1)
What are the main Ul component(s) of the ServiceNow Platform?

A. Banner Navigator

B. Banner Frame

C. Application Frame

D. Application Navigator
E. Content Menu

F. Content Frame

Answer: BDF

NEW QUESTION 182
- (Topic 1)
Which one of the following statements is true about Column Context Menus?

A. It displays actions such as creating quick reports, configuring the list, and exporting data
B. It displays actions related to filtering options, assigning tags, and search

C. It displays actions related to viewing and filtering the entire list

D. It displays actions such as view form, view related task, and add relationship

Answer: A

NEW QUESTION 186
- (Topic 1)
What is generated from the Service Catalog once a user places an order for an item or service?

A. A change request
B. An Order Guide
C. Arequest

D. An SLA

Answer: C

NEW QUESTION 191
- (Topic 1)
What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user?
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A. RITM (Number)>REQ (Number)>PROCUREMENT (Number)
B. REQ (Number)>RITM (Number)>PROCUREMENT (Number)
C. REQ (Number)>RITM (Number)>TASK (Number)

D. FULFILLMENT (Number)>RITM (Number)>TASK (Number)

Answer: C

NEW QUESTION 196

- (Topic 1)

What are the 6 methods available for user authentication?

A. Local Database: The user name and password in their user record in the instance database.

B. Multifactor: The user name and password in the database and passcode sent to the user's mobile device that has Google Authenticator installed
C. LDAP: The user name and password are accessed via LDAP in the corporate directory, which has a matching user account in the database.
D. SAML 2.0: The user name and password configured in a SAML identity provider account, which has a matching user account in the database.

E. OAuth 2.0: The user name and password of OAuth identity provider, which has a matching user account in the database.
F. Digest Token: An encrypted digest of the user name and password in the user record.

Answer: ABCDEF

NEW QUESTION 197
- (Topic 1)
What is the purpose of flagging an article in a knowledge base?

A. To mark an article to read later.
B. Allow a user to submit feedback about an article
C. Reporting an error

Answer: B

NEW QUESTION 201
- (Topic 1)
What refers to an application or system that accesses a remote service or another computer system, known as a server?

A. Server
B. Client
C. Script
D. Policies

Answer: B

NEW QUESTION 204
- (Topic 1)
Which configuration allows you to use a script to coalesce data in Import Sets?

A. Multiple-field coalesce
B. No coalesce

C. Conditional coalesce
D. Single-field coalesce

Answer: C

NEW QUESTION 207
- (Topic 1)
Which of the following is used to initiate a flow?

A. A Trigger
B. Core Action
C. A spoke

D. An Event

Answer: A

NEW QUESTION 209

- (Topic 1)

ServiceNow uses what term to describe all the data saved within a particular form?
A. Fields

B. Form

C. Record

D. Lists

Answer: C

NEW QUESTION 214
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- (Topic 1)
Which of the following is true of Service Catalog Items in relation to the Service Catalog?

A. They run behind the scenes.
B. They are the building blocks.
C. They are optional.

D. They provide options.

Answer: B

NEW QUESTION 217
- (Topic 1)
Record numbers have to be manually incremented

A. True
B. False

Answer: B

NEW QUESTION 220
- (Topic 1)
Which of the following allows a user to edit field values in a list without opening the form?

A. Data Editor

B. Edit Menu

C. List Editor

D. Form Designer

Answer: C

NEW QUESTION 221
- (Topic 1)
What is the master table that contains a record for each table in the database?

A. [sys_master_db]
B. [sys_db_object]
C. [sys_master_object]
D. [sys_object_db]

Answer: B

NEW QUESTION 224
- (Topic 1)
Which three Variable Types can be added to a Service Catalog Item?

A. True/False, Multiple Choice, and Ordered

B. True/False, Checkbox, and Number List

C. Number List, Single Line Text, and Reference
D. Multiple Choice, Select Box, and Checkbox

Answer: D

NEW QUESTION 225
- (Topic 1)
What is the function of user impersonation?

A. Testing and visibility

B. Activate verbose logging

C. View custom perspectives

D. Unlock Application master list

Answer: A

NEW QUESTION 228

- (Topic 1)

Which one statement correctly describes Access Control rule evaluation?

A. Rules are evaluated using role

B. The role with the most permissions evaluates the rules first

C. If more than one rule applies to a row, the older rule is evaluated first

D. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed

E. Rules are evaluated from the general to the specific, so a table rule must be active to continue

Answer: D

NEW QUESTION 230
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- (Topic 1)
What is the platform name for the User table?

A. u_users
B. sys_users
C. x_users
D. sys_user

Answer: D

NEW QUESTION 234
- (Topic 3)
Which role(s) are required to impersonate a user? Choose 2 answers

admin

. sys_admin

. security_admin
. Sys_user

. impersonator

moowm»

Answer: AE

Explanation:

The admin role is required to impersonate any user in ServiceNow, while the impersonator role is required to impersonate a user who has granted impersonation
access to the impersonator. The other roles are not related to the impersonation functionality. Referencesl: Impersonate a user - Product Documentation: San
Diego - ServiceNow2: Non-admin users with the “impersonator” role cannot impersonate any user if there are orphaned ‘sys_user_has_role’ records like " [user:
null; role: admin]". - Support and Troubleshooting - ServiceNow

NEW QUESTION 238
- (Topic 3)
What actions are taken to filter a long list of records to show only those with the Category of Hardware?

A. On Breadcrumb, click the > icon, type Hardware and click enter

B. On the Category column header, right-click and select Show > Hardware

C. On the list, locate and right-click on the value Hardware, select Show Matching
D. Right-click on magnifier type Hardware and click enter

E. Click Funnel icon, type Hardware and click enter

Answer: C

NEW QUESTION 239
- (Topic 3)
What is the platform name for the Group table?

A. SyS_USer_group
B. Sys_group

C. group

D. sys_groups

Answer: A

NEW QUESTION 240
- (Topic 3)
A department manager asks an analyst to build some reports. Where do you recommend the analyst start?

A. Report Dashboard > Create New
B. Reports > Getting Started

C. Performance Analytics > Reports
D. Self-Service > Reports

E. Reports > Create New

Answer: E
Explanation:

Reference: https://kstate.service-now.com/kb_view.do?sysparm_article=KB12492

NEW QUESTION 241

- (Topic 3)

Which is the most efficient way to move large amounts of data between instances?
A. Export to Data Package

B. Export to XML

C. Update Sets

D. Export to Zip

Answer: B
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NEW QUESTION 242
- (Topic 3)
How would you define an Access Control, to allow a user with iti role to have permission to create incident records?

A. Name: incident”; Permission: write; Role: itil

B. Name: incident Any, Operation: write, Permission: itil
C. Name: incident.*; Operation: write; Permission: itil
D. Name: incident None, Permission: create: Role: itil
E. Name: inciden

F. None; Operation: create; Role: itil

Answer: D

NEW QUESTION 246
- (Topic 3)
Which helps to visualize configuration items and their relationships?

A. Transform Map

B. Schema Map

C. Tables

D. Flow Design

E. Dependency View

Answer: E

Explanation:

The Dependency View provides a visual representation of the relationships between configuration items (CIs) in ServiceNow. It allows you to see how Cls are
connected and how changes to one Cl may impact others.

References:

? ServiceNow Product Documentation: Configuration item relationships in the CMDB

- https://docs.servicenow.com/bundle/vancouver-servicenow- platform/page/product/configuration-management/concept/c_CIRelationships.html

? ServiceNow Community: How to display dependencies for Cls in the Dependency

View - https://www.servicenow.com/community/service-management-forum/load- a-specific-dependency-view-map/m-p/410421

NEW QUESTION 250
- (Topic 3)
What does Natural Language Query allow you to do on a list?

A. Automatically select a filter, based on keywords
B. Filter list by typing in a phrase

C. Predict the filter desired by the user

D. Speak to the condition builder

E. Set list filter, using audible commands

Answer: A

NEW QUESTION 254
- (Topic 3)
What are examples of Ul Actions, relating to Lists? Choose 4 answers

A. List Links

B. List Control

C. List Buttons

D. List Context Menu
E. List Override

F. List Choices

Answer: ACDF

NEW QUESTION 256
- (Topic 3)
On what part of the ServiceNow instance, would you find the option to Impersonate User?

A. Module

B. Content Frame

C. Application Navigator
D. User Menu

Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/users-and-groups/concept/c_ImpersonateAUser.html

NEW QUESTION 259
- (Topic 3)
Which tables are available by default in a ServiceNow instance? Choose 3 answers

A. User
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B. Incident
C. Item

D. Issue
E. Project
F. Task

Answer: ABF

Explanation:

These tables are available by default in a ServiceNow instance because they are part of the core platform and are used to store essential data for users, incidents,

and tasks. The other tables are not available by default, but can be created or activated by installing plugins or applications.

Referencesl: Tables & Dictionary - Frequently asked Questions (FAQ) - ServiceNow2: ServiceNow — The List of All Tables (sys_db_object)3: How To Set A

Default Field Value in ServiceNow? - The Snowball

NEW QUESTION 261
- (Topic 3)
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An order from the Service Catalog has been placed. Two records in the Platform are
created as a result. Which two records are associated with tins newly ordered item? Choose 2 answers

A. A record of sc_task

B. A record of sc_req_llem table
C. A change record

D. An Incident record

E. A problem record

Answer: AB

NEW QUESTION 263
- (Topic 3)
Which feature can be used to categorize a set of records from a list and make them visible to other users?

A. Tags

B. History

C. Favorites

D. Activity Formatter

Answer: A

Explanation:

Tags are labels that you can apply to any task record in ServiceNow. You can use tags to categorize, filter, and search records. You can also share tags with

other users to make them visible to others1.
ReferencesUsing tags

NEW QUESTION 264
- (Topic 3)

When looking at a long list of records, you want to quickly filter, to show only those which have Category of Hardware. How might you do that?

A. On the list, locate and right click on the value Hardware, select Show Matching
B. Click Funnel ten, type Hardware and click enter

C. On the Category column header, right click and select Show > Hardware

D. Right dick on magnifier, type Hardware and click enter

E. On Breadcrumb, click > icon, type Hardware and click enter

Answer: A

NEW QUESTION 269
- (Topic 3)
How would you describe the relationship between the incident and Task table?

A. Incident table has a many to many relationship with the Task table.
B. Incident table has a one to much relationship with the Task table.
C. Incident table is extended from task table.

D. incident table is related to the Task table via the INC number

E. incident table is a database view of the Task table
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Answer: C

NEW QUESTION 274

- (Topic 3)

An IT user calls the service desk because his work needs to be completed on ask records. All he can see a Self Service on his homepage when he logs in to the
ServiceNow instance. What issue could explain this?

Choose 2 answers

A. His user account failed LDAP authentication

B. His user account does not Belong to any groups, which contain the ITIL role
C. His user account was not approved by his manager

D. His user account does not have ITIL role

E. His user account Is not logged in properly

Answer: BE

NEW QUESTION 275
- (Topic 3)
What resource can you use to view details of the tables and configuration items (Cls) associated with a particular use case?

A. Scenario Dashboard

B. Cl Use Case Modeler

C. CMDB Use Case Modeler

D. Common Service Data Model (CSDM) product view

Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/csdm-implementation/reference/cmdb-use-case.html

NEW QUESTION 278
- (Topic 3)
Which allows the creation of a task-based record from Service Catalog?

A. Record Producers
B. Ul Builder

C. Assignment Rule
D. Flow Designer

E. Ul Actions=

Answer: D

NEW QUESTION 282

- (Topic 3)

The Report Designer contains different sections for configuring your report. Which section is used to adjust the look of your report, including colors, files, and
legend layout?

A. Format
B. Layout

C. Style

D. Configure

Answer: C

NEW QUESTION 287
- (Topic 3)
On a filter condition, there is an element, which is based on the table, the user access rights, and columns on the table. What is this element called?

A. Attribute

B. Label

C. Field

D. Column

E. Data Element

Answer: C

NEW QUESTION 288
- (Topic 3)
On a list, what does each row show?

A. A filter
B. A record
C. Atable
D. A field

Answer: B
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Explanation:
A list is a collection of records from a table. Each row in a list represents a record in that tablel.
Referencesldentifying the view used on a list or formServiceNow: List Views for BeginnersHow Do | See A List Of Users And Their Roles In ServiceNow

NEW QUESTION 289
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