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NEW QUESTION 1
A customer has Cisco Unity Connections that is integrated with LDAP. As a Unity Connection administrator, you have received a request to change the first name
for VM user. Where must the change be performed?

A. Cisco Unity Connection
B. Cisco Unified Communications Manager end user
C. Active Directory
D. Cisco IM and Presence

Answer: C

NEW QUESTION 2
An engineer encounters third-party devices that do not support Cisco Discovery Protocol. What must be configured on the network to allow device discovery?

A. LACP
B. TFTP
C. LLDP
D. SNMP

Answer: C

NEW QUESTION 3
An engineer must extend the corporate phone system to mobile users connecting through the internet with their own devices. One requirement is to keep that as
simple as possible for end users. Which infrastructure element achieves these goals?

A. Cisco Express Mobility
B. Cisco Expressway-C and Expressway-E
C. Cisco Unified Border Element
D. Cisco Unified Instant Messaging and Presence

Answer: C

NEW QUESTION 4
Which command is used in Cisco IOS XE TDM gateway to configure the voice T1/E1 controller to provide clocking?

A. clock source line
B. Cisco IOS XE TDM gateway T1/E1 controller cannot provide clocking.
C. clocking source internal
D. clocking source network

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/routers/access/interfaces/NIM/software/configuration/guide/4gen-t1-e1-nim-guide.html

NEW QUESTION 5
On which protocol and port combination does Cisco Prime Collaboration receive notifications (Traps and InformRequests) from several network devices in the
Collaboration infrastructure for which it has requested notifications?

A. UDP 162
B. TCP 80
C. UDP 161
D. TCP 161

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/collaboration/12-1/assurance/advanced/guide/cpco_b_cisco-prime-collaboration-assurance-
guide-advanced-12-1/cpco_b_cisco-prime-collaboration-assurance- guideadvanced-12-1_chapter_01111.html

NEW QUESTION 6
Refer to the exhibit.
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Endpoint A calls endpoint B. What is the only audio codec that can be used for the call?

A. Telephone-event/8000
B. G7221/16000
C. PCMA/8000
D. G722/8000

Answer: B

NEW QUESTION 7
Where is the default for Maximum Session Bit Rate for a region configured?

A. Service Parameter Configuration
B. Enterprise Phone Configuration
C. Enterprise Parameters Configuration
D. Region Configuration

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/9_1_1/ccmcfg/CUCM_BK_A34970C5_00_admin-
guide-91/CUCM_BK_A34970C5_00_admin-guide-91_chapter_0111.html

NEW QUESTION 8
What causes poor voice quality and video pixelization in a video call?

A. The QoS is configured incorrectly.
B. A firewall is blocking the RTP ports.
C. Cisco Unified Communications Manager is configured to use G.711 instead of G.729.
D. 1 Gbps network ports are used instead of 100 Mbps network ports.

Answer: A

NEW QUESTION 9
When a user dials a number with a phone that is registered to the Cisco Unified Communications Manager, what is the default timeout before the number is sent?

A. 15 seconds
B. 5 seconds
C. 10 seconds
D. 3 seconds

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-callmanager/13920-call-routing.html

NEW QUESTION 10
Which call flow matches traffic from a Mobile and Remote Access registered endpoint to central call control?

A. Endpoint > Expressway-E > Expressway-C > Cisco Unified CM
B. Endpoint > Expressway-E > Cisco Unified CM
C. Endpoint > Expressway-C > Cisco Unified CM
D. Endpoint > Expressway-C > Expressway-E > Cisco Unified CM

Answer: A
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NEW QUESTION 10
Which recommendation is the best practice for marking video and voice media in a Cisco Unified Communications network?

A. Voice Cos 5 (IP Precedence 6, PHB AF41, or DSCP 16)Video Cos 4 (IP Precedence 5, PHB EF, or DSCP 32)
B. Voice Cos 6 (IP Precedence 4, PHB AF41, or DSCP 24)Video Cos 5 (IP Precedence 4, PHB EF, or DSCP 34)
C. Voice Cos 5 (IP Precedence 2, PHB EF, or DSCP 48) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 46)
D. Voice Cos 5 (IP Precedence 5, PHB EF, or DSCP 46) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 34)

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab10/collab10/netstruc.html

NEW QUESTION 13
Regarding SIP integrations with Cisco Unified Communications Manager, if the Cisco Unity Connection is configured to listen for incoming IPv4 and IPv6 traffic,
how should the addressing mode be set up in the Cisco Unity Connection?

A. Set up is not required.
B. Set up for each group to use IPv4 and IPv6.
C. Set up media ports for each port group to use IPv4.
D. Set up IPv4 and IPv6 in Cisco Unified CM.

Answer: B

NEW QUESTION 15
An engineer with ID012345678 must build an international dial plan in Cisco Unified Communications Manager. Which action should be taken when building a
variable-length route pattern?

A. reduce the T302 timer to less than 4 seconds
B. configure single route pattern for international calls
C. create a second route pattern followed by the # wildcard
D. set up all international route patterns to 0.!

Answer: A

NEW QUESTION 20
Which two types of device are supported by the Bulk Administration Tool? (Choose two.)

A. H.322 clients
B. Cisco Unified IP phones (all models)
C. SIP trunks
D. H.225 trunks
E. music on hold servers

Answer: AB

NEW QUESTION 24
Refer to the exhibit.
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Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.
B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.
D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 26
A collaboration engineer must configure Cisco Unified Border Element to support up to five concurrent outbound calls across an Ethernet link with a bandwidth of
160 kb to the Internet Telephony Service Provider. Which set of commands allows the engineer to complete the task without compromising voice quality?

A. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]……$session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp-nte sip- notify sip-kpml
B. dial-peer voice 1 voip translation-profile outgoing Strip9 max- conn 5destination-pattern 91[2-9]..[2-9]……$ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec ilbc mode 20
C. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]……$ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec aacld
D. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]……$ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec mp4a- latm

Answer: B

NEW QUESTION 30
Which method is used to avoid toll fraud with Cisco Unified Communications Manager calls?

A. call policy service
B. TOLLFRAUD_APP
C. default zone access rules
D. class of service

Answer: D
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NEW QUESTION 32
An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the phone accepts only G.729. Which media resource on a Cisco
Unified Border Element and Cisco Unified Communications Manager must the engineer configure to manage the codec negotiation?

A. transcoder
B. CFB
C. MOH
D. MTP

Answer: A

NEW QUESTION 36
Which Cisco Unified Communications Manager service parameter should be enabled disconnect a multiparty call when the call initiator hangs up?

A. Drop Ad Hoc Conference
B. H.225 Black Setup Destination
C. Block OffNet To OffNet Transfer
D. Enterprise Feature Access Code for Conference

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmsys/CUCM_BK_SE5FCFB6_00_cucm-system-
guide-100/CUCM_BK_SE5FCFB6_00_cucm-system-guide- 100_chapter_011000.html#CUCM_TK_DFC66444_00

NEW QUESTION 41
A network administrator deleted a user from the LDAP directory of a company. The end user shows as Inactive LOAP Synchronized User in Cisco Unified
Communications Manager. Which step is next to remove this user from Cisco Unified Communications Manager?

A. Delete the user directly from Cisco Unified Communications Manager
B. Restart the Dirsync service after the user is deleted from LDAP directory.
C. Execute a manual sync to refresh the local database and delete the end user.
D. Wait 24 hours for the garbage collector to remove the user.

Answer: B

NEW QUESTION 44
Refer to the exhibit.

What is a possible cause of the PRI issue?

A. The cable is unplugged.
B. The clock source is incorrect.
C. The controller shut down.
D. The framing is configured incorrectly.

Answer: D

NEW QUESTION 49
Which call routing pattern is used for phone numbers that are in the E.164 format?

A. \+.! Route Pattern
B. \+.! Translation Pattern
C. /+! Route Pattern
D. \+1.[2-9]XX[2-9]XXXXXX Called Party Transformation Pattern

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab12/collab12/dialplan.html#pgfId-1591747

NEW QUESTION 53
An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cube1.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cube1.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cube1.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. _sip._udp.abc.com 60 IN SRV 1 60 cube1.abc.com

Answer: CE
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NEW QUESTION 54
Which two configuration elements are part of the Cisco Unified Communications Manager toll-fraud prevention? (Choose two.)

A. SIP trunk security profile
B. Calling Search Space
C. SUBSCRIBE Calling Search Space
D. feature control policy
E. partition

Answer: BE

NEW QUESTION 58
Which endpoint feature is supported using Mobile and Remote Access through Cisco Expressway?

A. SRST
B. SSO
C. H.323 registration proxy to Cisco Unified Communications Manager
D. MGCP gateway registration

Answer: C

NEW QUESTION 59
After an engineer runs the utils ntp status command on the Cisco Unified Communications Manager publisher, the stratum value is 16. Which issue can the Cisco
Unified CM cluster experience?

A. Unified CM sends an NTPV4 packet.
B. Database replication is not synchronized on the Unified CM nodes.
C. The cluster loses access to port 124 at the firewall.
D. The date/time group on all phones defaults to the time zone of the engineer.

Answer: B

NEW QUESTION 64
Which configuration on Cisco Unified Communications Manager is required for SIP MWI to work?

A. The line partition must be inside the inbound CSS assigned to the CUC SIP trunk.
B. The line partition must be inside the rerouting CSS assigned to the Cisco Unity Connection SIP trunk.
C. Set the “Enable message waiting indicator” on the part group.
D. Assign a MWI extension on the mailbox.

Answer: C

NEW QUESTION 69
When a phone is registered over Mobile and Remote Access, where does it register?

A. Cisco Unified Presence Server
B. Expressway-E
C. Cisco Unified Communications Manager
D. Expressway-C

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-configuration-guide-1201/cucm_b_system-
configuration-guide-1201_chapter_01011010.html QUESTION

NEW QUESTION 74
Which description of the function of call handlers in Cisco Unity Connection is true?

A. They answer calls, take messages, and provide menus of options.
B. They provide access to a corporate directory by playing an audio list that users and outside callers use to reach users and leave messages.
C. They collect information from callers by playing a series of questions and recording the answers.
D. They control outgoing calls by allowing you to specify the numbers that Cisco Unity Connection can dial to transfer calls, notify users of messages, and deliver
faxes.

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag080.html

NEW QUESTION 77
......
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