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NEW QUESTION 1
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Refer to the exhibit. Users report that when they dial to Cisco Unity Connection from an external network, they cannot enter any digits. Assuming only in-band
DTMF is supported, what is a reason for this malfunction?

A. The negotiated RTP port is outside of the range described by RFC, so inband DTMFs do not work.

B. There is SIP Delayed Offe

C. DTMF is supported only in Early Offer.
D. The rtpmap:0 value for the negotiated codec is marking DTMF as inactive.

E. No DTMF is negotiated.

Answer: D

NEW QUESTION 2

The administrator of ABC company is troubleshooting a one-way audio issue for a call that uses H.323 protocol (slow-start mode). The administrator requests that

you provide the IP and port information of the Real-Time Transport Protocol traffic that had the one-way audio call.

You gather the H.225 and H.245 messages for one of the one-way audio calls. Where can you find the RTP IP and port information for both sides? (Note: This call
flow has not invoked any media resources like MTP or transcoders).

A. H.245 Terminal Capability Set
B. H.245 Open Logical Channel
C. H.225 Connect

D. H.245 Open Logical Channel Ack

Answer: B

NEW QUESTION 3

Which two extended capabilities must be configured on dial peers for fast start-to-early media scenarios (H.323 to SIP interworking)? (Choose two.)

A. DTMF
B. BFCP
C. VIDEO
D. FAX
E. AUDIO

Answer: AB

NEW QUESTION 4

What is first preference condition
A. incoming uri

B. target carrier-id

C. answer-address

D. incoming called-number

Answer: A

NEW QUESTION 5

matched in a SIP-enabled incoming dial peer?

A support engineer is troubleshooting a voice network. When conducting a search for call setup details related to calling search space issues, which trace files

should be investigated?

A. CallManager traces
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B. CTI Manager traces
C. Cisco IP Manager Assistant
D. Call logs

Answer: A

NEW QUESTION 6

A company has an SRST gateway running an IOS XE image. The company plans to enable the IPv6 addressing companywide. To enable the IPv6 in a unified
SRST gateway to support SIP phones, what are two supported supplementary features for an IPv6 fallback scenario? (Choose two.)

A. three-way conference
B. secure SIP lines

C. T.38 fax relay

D. transcoding

E. SIP trunk

Answer: AC

NEW QUESTION 7

You see the voice register pool 1 command in your Cisco Unified Communications Manager Express configuration. Which configuration is occurring in this

section?

A. configuration for a single SIP phone
B. configuration items common for all SIP phones

C. configuration for a pool of SIP phones (similar to device pool on Cisco Unified Communications Manager)

D. configuration for SIP registrar service

Answer: C

NEW QUESTION 8

Which top-level IOS command is needed to begin the configuration of a Cisco Unified Communications Manager Express gateway to enable phones to be

registered via SIP?

A. allow-connections sip to sip
B. voice service voip

C. voice register global

D. voice register dn

Answer: C

NEW QUESTION 9

Which 10S command creates a SIP- enabled dial peer?
A. voice dial-peer 20 sip

B. dial-peer voice 20 voip

C. dial-peer voice 20 pots

D. dial peer voice 20 sip

Answer: B

NEW QUESTION 10

A user in location X dials an extension at location Y. The call travels through a QoS-enabled WAN network, but the user experiences choppy or clipped audio.

What is the cause of this issue?
A. missing Call Admission Control
B. codec mismatch

C. ptime mismatch

D. phone class of service issue

Answer: B

NEW QUESTION 10

Which two descriptions of the Standard Local Route Group deployment are true? (Choose two.)

A. can be associated under the route group
B. can be associated only under the route list

C. chooses the route group that is configured under the device pool of the calling-party device
D. chooses the route group that is configured under the device pool of the called-party device

E. can be assigned directly to the route pattern

Answer: BD

NEW QUESTION 14

In Cisco Unified Communications Manager, which tool do you use to check SIP traces?
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A. MTP

B. CCSIP

C.RTMT

D. OS Administration Page

Answer: C

NEW QUESTION 15

Which configuration must an administrator perform to display Translation Pattern operations in Cisco Unified Communications Manager SDL traces?

A. Enable the Detailed Call Analysis option under Enterprise Parameters for Unified CM.

B. Set up the Digit Analysis Complexity in Service Parameters for Cisco Unified CM to TranslationAndAlternatePatternAnalysis.
C. Check the Translation Patterns Analysis check box in Micro Traces on the Cisco Unified CM Serviceability page.

D. By default, the Translation Patterns operations are printed in SDL traces, so no additional configuration is necessary.

Answer: A

NEW QUESTION 16
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Refer to the exhibit. Within the North American Numbering Plan, gateways located in Ottawa, Canada and marked as “YOW?" are assigned to the Calling Party
Transformation CSS NANP_CgPTP, which contains partition NANP_calling_xforms. What is the calling-party number and the numbering type if the calling user

+1613-555-1234 dials the number?

A. calling number 613-555-1234 and numbering type “subscriber”

B. calling number 011-1-613-555-1234 and numbering type “subscriber”
C. calling number 011613-555-1234 and numbering type “international”
D. calling number 613-555-1234 and numbering type “national”

Answer: D

NEW QUESTION 20

How does an engineer globalize routing for ingress calls coming from the PSTN to internal DNs?

A. At the PSTN gateway, put the calling number in PSTN format and the called number in DN format.

B. At Cisco Unified CM, put the calling number in E.164 format and the called number in PSTN format.

C. At the PSTN gateway, put the calling number in E.164 format and the called number in localized (DN) format.

D. At Cisco Unified Communications Manager, put the calling number in E.164 format and the called number in E.164 format.

Answer: B
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NEW QUESTION 22
An engineer is configuring a call park feature in Cisco Unified Communications Manager Express. Which command does the engineer use to ensure that the call is

reverted to the user after 60 seconds?

A. R2(config-ephone-dn)#park reservation-group 60

B. R2(config-ephone-dn)#park-slot timeout 60 limit 2 recall alternate 3002
C. R2(config-ephone-dn)#park reservation-group 1

D. R2(config-ephone-dn)#park-slot timeout 30 limit 2 recall alternate 3002

Answer: B

NEW QUESTION 26

Which call pickup feature allows users to pick up incoming calls in a group that is associated with their own group?
A. Other Group Pickup

B. BLF Call Pickup

C. Group Call Pickup

D. Directed Call Pickup

Answer: A

NEW QUESTION 27
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Answer: A

NEW QUESTION 31
Which configuration element of a hunt group allows for changing Calling Party Transformations settings?

A. line group
B. hunt pilot
C. route group
D. hunt list

Answer: B

NEW QUESTION 34
Configure Call Queuing in Cisco Unified Communications Manager. Where do you set the maximum number of callers in the queue?

A. in the telephony service configuration

B. in the queuing configuration

C. in Cisco Unified CM Enterprise Parameters
D. in Cisco Unified CM Service Parameters

Answer: B
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NEW QUESTION 39
What is a component of Cisco Unified Mobility?

A. Unified IVR

B. Mobile Connect

C. Smart Client Support

D. Single Number Connect

Answer: B

NEW QUESTION 42
A user reports when they press the services key they do not receive a user ID and password prompt to assign the phone extension. Which action resolves the
issue?

A. Create the default device profiles for all phone models that are used.
B. Subscribe the phone to the Cisco Extension Mobility service.

C. Create the end user and associate it to the device profile.

D. Assign the extension as a mobile extension.

Answer: B

NEW QUESTION 44

Which services are needed to successfully implement Cisco Extension Mobility in a standalone Cisco Unified Communications Manager server?
A. Cisco Extended Functions, Cisco Extension Mobility, and Cisco AXL Web Service

B. Cisco CallManager, Cisco TFTP, and Cisco CallManager SNMP Service

C. Cisco CallManager, Cisco TFTP, and Cisco Extension Mobility

D. Cisco TAPS Service, Cisco TFTP, and Cisco Extension Mobility

Answer: C

NEW QUESTION 48
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